
Home Care Service – Schedule of Standard Fees HCP Sept 2024 

The Support Centre 
130 Queen Street 
PO Box 815 
AYR  QLD  4807 
  

Telephone: (07) 4783 3744 
Facsimile:   (07) 4783 3990 
  

ABN:           97 257 970 913 

 
 
 
 

Home Care Service 

Home Care Packages Program (HCP) 
 

FEE SCHEDULE 
 

Effective 1 September 2024 
 
Services  

Basis Weekday Saturday Sunday Public 
Holiday 

Cleaning & Household Tasks Per Hour $77.50 $116.25 $155.00 $193.75 

In-Home Respite Per Hour $77.50 $116.25 $155.00 $193.75 

Personal Care Per Hour $77.50 $116.25 $155.00 $193.75 

Social Support Individual Per Hour $77.50 $116.25 $155.00 $193.75 

 
Other Services 
Light Gardening, Nursing, Home 
Maintenance, Allied Health & Therapy 
etc. 

N/A Subject to Acceptance of a detailed Quote from 
the supplier. 

 
Other Costs  

Basis Level 1 Level 2 Level 3 Level 4 

Care Management 
(Fully managed by BCA) 

Per 
Fortnight 

$81.00 $142.00 $310.00 $471.00 

Package Management 
(Fully managed by BCA) 

Per 
Fortnight 

$60.00 $107.00 $233.00 $353.00 

Income Tested Care Fee 
(if applicable) 

Monthly As determined by the Government and provided to 
BCA 

Transport Mileage 
(in addition to Social Support 
Individual fee) 

Per KM $1.00 

Staff Travel costs for the round trip to 
visit you if you reside more than 20 km 
one way from the Ayr Office. This fee 
will only apply for the km above 40 in 
total. 

Per KM $1.96 

 
Notes 

• This Fee Schedule should be read with your Services Agreement 
• Rates are exclusive of GST 
• Notification of any cancellation must be received at least 48 hours prior to the commencement of the 

service otherwise full fee incurred 
• Attempted Visits - full fee incurred 


